
257

RFU / RFUW Policy and Procedures for the welfare
of young people in Rugby Union

The RFU and RFUW have a moral and legal obligation to ensure that, when given
responsibility for young people, coaches and volunteers provide them with the highest
possible standard of care.

Through the implementation of a policy for the Welfare of Young  People in Rugby,  and
the support of its coaches and volunteers, the RFU/RFUW alongside a growing number
of governing bodies, will maintain the professionalism and safeguards of good practice
which are associated with the game.

The policy outlines the following key areas:
¥ It recognises the responsibility of all those involved in rugby union (professional

and volunteers) to safeguard and promote the interests and well being of the
children and young players with whom they are working. It provides a framework
on the recruitment, selection, suitability and deployment of individuals working
with young people

¥ It emphasises the value of working closely in partnership with other coaches,
parents, professionals and volunteers to protect children and young players from
harm and discrimination.

¥ It acknowledges that abuse does take place in sport and that raising awareness and
understanding of the main forms of abuse and establishing communication and
reporting procedures if abuse is suspected will further safeguard the young
players, coaches and all others working within the game.

The full Policy and all Procedures appear on the RFU website and copies have been
distributed to all clubs and / or are available from the Community Rugby Department,
Rugby Football Union, Twickenham, TW1 1DS

If you have an immediate concern relating to the welfare of a young person please
phone the RFU Child Protection line: 020 8831 6655 or Steve Farr on 020 8831 7479.
Alternatively you can email: childprotection@therfu.com or stevefarr@rfu.com 
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RFU/RFUW Equity Policy.

1. Policy Statement 
1.1 The RFU/RFUW recognises the importance of affording equity, equal

opportunity and fair treatment to all present and potential employees and
members.

1.2 The RFU/RFUW aims to ensure that all people irrespective of their age, gender,
ability, race, religion, ethnic origin, creed, colour, nationality, social status or
sexual orientation have a genuine and equal opportunity to participate in Rugby
Union at all levels and in all roles. That is, as a beginner, participant or performer,
and as a coach, official, referee, manager, administrator or spectator.

1.3 It is the aim of the RFU/RFUW in its relationships with its members, employees,
job applicants and in the provision of its services, not to disadvantage any
individual by imposing any conditions or requirements which cannot be justified.
Failure to comply may result in Disciplinary Action being taken

1.4 Advice and training will be given to all those working for or on behalf of the
Unions. 

1.5 Direct discrimination is defined as treating a person less favourably than others
are or would be treated in the same or similar circumstances.

1.6 Indirect discrimination occurs when a requirement or condition is applied which,
whether intentional or not, adversely affects a considerably larger proportion of
people of one race, sex or marital status than another and cannot be justified on
grounds other than race, sex or marital status.

2. Objectives
2.1 The RFU/RFUW Equity policy has the following objectives:

2.2 To adopt a planned approach to eliminating perceived barriers which discriminate
against particular groups. This will include widening the traditional approach and
include communities currently under-represented in the game or experiencing
disadvantage, poverty and health inequalities.

2.3 To ensure that no-one working or wishing to work for or on behalf of the
RFU/RFUW receives less favorable treatment on the grounds outlined in the
Policy Statement above.

2.4 To give clear guidance to individual working within the RFU/RFUW, either
employed or as volunteers, on the commitment to equal opportunities.

2.5 To ensure that all those who participate  in Rugby Union, at all  levels and in all
roles, receive fair and equitable treatment.

2.6 To ensure that the format and content of all competitions, regulations and
assessments provide equity for all, except where specific situations and
conditions properly or reasonably prevent this.

2.7 To ensure that all materials prepared, produced and distributed by or on behalf of
the RFU/RFUW promotes a clear image of the profile of all those who are a part
of the game.
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3. Implementation
The RFU/RFUW will seek to promote equity and equality through:

3.1 The monitoring of practices, procedures and data relating to the operations of
competitions, schemes, initiatives and development materials.

3.2 A regular review of existing rules and regulations to ensure that  they do not
inhibit the participation of people from groups which may suffer discrimination.

3.3 Increasing collaboration with partner organisations to ensure equity, fair and
consistent treatment of all members.

3.4 The provision of appropriate training for all employees, members of the
Executive Committee and other key volunteers of the RFU/RFUW to raise
awareness of both collective and individual responsibilities, to support their
progress within the Union and, where appropriate, provide specialised facilities,
equipment and individual training.

3.5 In pursuance of this policy, the RFU/RFUW may take special measures or
positive action in favour of any group which is currently under represented in its
membership, representative bodies or its workforce. In this the RFU/RFUW
recognises its  legal obligations under the following acts of Parliament:

Race Relations Act 1976 (amendment 2000)
Equal Pay Act 1970
Sex Discrimination Acts 1975, 1986, 1999
Disability Discrimination Act 1995
Rehabilitation of Offenders Act 1974
Human Rights Act 1998

4. Monitoring.
4.1 The Equity and Ethics Manager of the RFU/ Managing Director of the RFUW

will be responsible for providing their respective Unions with data for monitoring
the effectiveness of this policy, and for providing information to members about
the policy and its implementation and impact.

4.2 The RFU/RFUW will continuously monitor and review the selection criteria and
procedures in relation to participation and employment to ensure individuals are
selected, promoted and treated solely on the basis of the skills and abilities which
are appropriate to the position

4.3 The RFU/RFUW will work with key equity partners and accountable officers
within the respective organisations to ensure that all programmes and initiatives
are inclusive

5. Exemptions.
The RFU/RFUW reserves the right to limit competitions to persons of specific age,
gender or disability groups where this is necessary to ensure equitable, safe and
equal competition.

6. Responsibility.
6.1 The RFU/RFUW expects all those acting on behalf of the organisation to adhere

to this policy. 
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6.2 In pursuance of this policy the RFU/RFUW reserve the right to discipline any of
its members or employees who practice any form of discrimination on the
grounds of a persons age, gender, ability, race, religion, ethnic origin, creed,
colour, nationality, social status or sexual orientation.

Note: If you have a concern that any part of this policy has been contravened
please contact: Steve Farr on 020 8831 7479 or email: stevefarr@rfu.com

The RFU/RFUW Equity Action Plan can be found on the RFU and RFUW
website.
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Community Rugby and
Operations Department Directory

Community Rugby and Operations

Terry Burwell Community Rugby & 
Operations Director 020 8831 6669

Fax: 020 8891 4387
Pam Cartwright Executive Assistant  to Director 020 8831 6636
Linda Carter Secretary to Director 020 8831 6503

Operations & Governance

Jennie Smith Secretary 020 8831 6688
Steve Farr Ethics & Equity Manager 020 8831 7479
Ann Hutchins Administrator 020 8831 7454
Tracy  Fox-Young Events & Tournaments Manager 020 8831 6672
Chris Burns Competitions Manager 020 8831 6641
Simon Bond Database Assistant 020 8831 6501
James Clark National Leagues Administrator 020 8831 6644
Rob Porteous Administration Assistant (Competitions)  020 8831 7463 

Fax: 020 8892 4446

Community Rugby

Rugby Development
Andrew Scoular Head of Rugby Development 020 8831 6710
Erin Mitchell Secretary to Head of RD 020 8831 7470

Fax: 020 8831 7442

Schools Rugby
Ron Tennick National Schools & Youth Manager 01902 380 302
Jenny Preston Secretary 01902 380 302
Dianne Addis National Schools Executive 01902 380 302
Sue Platt National Schools Executive 01902 380 302
Barbara Armstrong Clubs Administrator 01902 380 302
Nerinda Rana Secretary 01902 380 302
Ray Milner ERFSU Assistant Secretary 01902 380 302
Danielle Wainwright Database / Clerk 01902 380 302
Mike Doyle Kit and Facilities Supervisor 01902 380 302

Fax: 01902 380 311

Coaching Department
Evan Crawford Head of Coaching Development  020 8831 7452
Des Diamond Coaching Development Manager 020 8831 6712
Mark Harrington Coaching Development Manager 07740 565 056
Linda Fell Administrative Services Manager 020 8831 6711
Lindsay Piper Coach Database Administrator 20 8831 6637
Jane OÕNeill Secretary 020 8831 6509
Stephen Hornsby Multi-Media Technician 020 8831 7443
Will Feebery Training Manager 020 8831 6509

Fax: 020 8831 7442
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Game Investment
Nick Bunting Head of Game Investment 01902 380 280 

Twickenham Office 020 8831 7943
Beverley Collier Secretary 020 8831 6510
Annette Thorpe PA to Head of Game Investment 01902 380 280    
Alan Black Community Rugby Manager 020 8831 6512

Secretary to Community Rugby Manager 020 8831 6510
Simon Winman Funding & Facilities Manager 07740 162 436
Lindsay Piper Coach Resources Administrator 020 8831 6637
Keith Richardson Coach Resources Administrator
Carole Thelwall-Jones Constituant Body Volunteer Manager 020 8831 7489
Andrew Rogers Club Liaison Officer 020 8831 6696
James Winterbottom Community Rugby Liaison Officer 020 8831 6681
Julia Fletcher Administration & Resource Manager 01902 380 280    
Jessica Mills Admin Assistant 01902 380 280    
Gareth Lewis Admin Assistant 020 8831 7440

Fax: 020 8831 7442

Referee Department
Ken Bracewell Referee Manager 07710 467004
David Broadwell Rugby Referee Development Officer Ð S.E. 07802 435745
Andy Melrose Rugby Referee Development Officer Ð S.W. 07710 465230
David Rose Rugby Referee Development Officer (Midlands) 07702 626266
Richard Glynne-Jones Panel Development Manager 07736 722324
Steve Savage Panel Development Officer 07734 985977
Bobbie Haynes Appointments Administrator 01902 380 280    
Jamie Woodall Appointments  Administrative Assistant 01902 380 280    
Nicky Banks Appointments Administrative Assistant 01902 380 280    
Barbara Flavell Development Assistant to RRDO N&SW 01902 380 280   

Fax: 01902 765 748

Regional Rugby Development Managers (RRDMs)
Andy Lees London North 07740 565066
Dave Southern North West 07740 565059
Gary Henderson South 07740 565067
Jeff Mapp Midlands East 07740 565063
Mark Saltmarsh Yorkshire 07740 565061
Matt Carter North East 07740 565068
Peter Macaulay London South 07764 336700
Rob Drinkwater South West 07734 856766
Peter Bath Midlands West 07764 960 397

Note:  To e-mail the staff at the Rugby Football Union please use their full names as seen
above followed by @rfu.com

E-mail: fullname@rfu.com 

Website: www.rfu.com


